
IMPORTANT INFORMATION 
REGARDING TELEPHONE PAYMENTS

In order to ensure that our Customer Service Representatives are able to 
provide you with the most efficient service and minimal wait times, please be 
sure to have the following items ready when you call in to make your 
payment(s):

 Account number(s) for all accounts on which you will be making payment.  
This can be found on your most recent billing statement.

 Credit Card number(s) to be used for payment.

By having this information ready when you call in to make your payment, you 
are helping to reduce the wait time for your call and for all other callers 
waiting to make payment as well.  We truly appreciate your help!
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